
Review the Getting Started with Apple Pro Display XDR guide  
before using your display. View the guide at support.apple.com/ 
guide/pro-display-xdr. Retain documentation for future reference.

Safety and Handling
See “Safety and Handling” in the Getting Started with  
Apple Pro Display XDR guide.

Safety Information
Failure to follow the safety instructions below could result in fire,  
electric shock, or other injuries, or damage to your Pro Display XDR  
or other property. Read all safety information below before using  
your Pro Display XDR. 

Handling
Set up your Pro Display XDR on a hard, stable work surface that allows  
for adequate air circulation under and around it. Never push objects 
into the ventilation openings. Your Pro Display XDR can be damaged if 
dropped, burned, punctured, or crushed, or if it comes in contact with 
liquids, oils, and lotions. Don’t use a damaged Pro Display XDR, such as 
one with a cracked screen, as it may cause injury.

Mounting Solutions
If you’re using a Pro Stand, read all the installation instructions and safety 
information that came with your Pro Stand before attaching it to your 
Pro Display XDR.

Caution: Keep hands and fingers away from the moving parts of the  
stand arm to avoid pinching.

If you’re using a VESA Mount Adapter, read all the installation instructions 
and safety information that came with your VESA Mount Adapter before 
attaching the adapter to Pro Display XDR. Also read all the installation 
instructions and safety information that came with your VESA-compliant 
100 x 100 mm mounting solution before attaching it to the VESA Mount 
Adapter.

Follow these instructions to ensure the proper setup of your 
Pro Display XDR and VESA mounting solution:
• Make sure the VESA mounting solution and installation method (type of 

bolt or bracket) are sufficient to handle the weight of the Pro Display XDR 
(up to 16.5 lbs/7.5 kg).

• Verify that the mounting plate thickness and screw length will enable  
the screw to fully fasten and clamp the mounting plate to the  
5/16 inch (8 mm) of available thread on the VESA Mount Adapter.

• Select a mounting location where the Pro Display XDR will be free from 
accidental impact.

• Don’t mount the Pro Display XDR so that it faces downward (for example, 
on the ceiling).

Note: The Pro Stand or the VESA Mount Adapter offered by Apple may only 
be used with the Pro Display XDR. The VESA Mount Adapter can be used 
with any 100 x 100 mm VESA stand or mount.

Important: Agency Compliance Information and the serial number are 
marked on the back of your Pro Display XDR, and may be obscured when 
using the Pro Stand or the VESA Mount Adapter.

Power
Unplug the power cord (by pulling the plug, not the cord) and disconnect 
all cables if any of the following conditions exists:
• The power cord or plug becomes frayed or otherwise damaged.
• You spill something onto the display.
• Your Pro Display XDR is exposed to rain or excess moisture.
• Your Pro Display XDR has been dropped, or the case has been damaged.
• You suspect that your Pro Display XDR needs service or repair.
• You want to clean your Pro Display XDR.

The only way to turn off power completely is to unplug the power cord. 
Make sure at least one end of the power cord is within easy reach so that 
you can unplug your Pro Display XDR when you need to.

Your AC cord has a three-wire grounding plug (a plug that has a grounding 
pin). This plug fits only a grounded AC outlet. If you’re unable to insert the 
plug into an outlet because the outlet isn’t grounded, contact a licensed 
electrician to replace the outlet with a properly grounded one. Do not 
defeat the purpose of the grounding pin.

Precautions
A display may fall, causing serious personal injury or death. Many  
injuries, particularly to children, can be avoided by taking simple 
precautions such as:
• Follow the instructions by the manufacturer when using a stand or 

adapter for mounting the display.
• Always use furniture that can safely support your Pro Display XDR.
• Always ensure your Pro Display XDR is not overhanging the edge of 

supporting furniture.
• Always educate children about the dangers of climbing on furniture  

to reach your Pro Display XDR.

• Always route cords and cables connected to your Pro Display XDR so 
that they cannot be tripped over, pulled over, or grabbed.

• Always route cords and cables connected to your Pro Display XDR in 
such a way that allows you to safely rotate the display.

• Always keep hands and fingers away from the moving parts of the stand 
to avoid being pinched.

• Never place your Pro Display XDR in an unstable location.
• Never place your Pro Display XDR on tall furniture (for example, 

cupboards or bookcases) without anchoring both the furniture and  
the Pro Display XDR to a suitable support.

• Never place your Pro Display XDR on cloth or other materials that may  
be located between the Pro Display XDR and supporting furniture.

• Never place items on or around your Pro Display XDR that might tempt 
children to climb on top of the display or the furniture on which it’s 
placed.

Ventilation
Don’t block the back ventilation opening of your Pro Display XDR. Don’t 
place the Pro Display XDR where ventilation is restricted (for example,  
in a cabinet or directly against a wall).

Temperature
Don’t expose the Pro Display XDR to excessive temperatures (ambient 
operating temperature should be 50º to 95º F or 10º to 35º C), moisture, 
or humidity. The Pro Display XDR is not recommended for outside use.

Clean the Display
If your Pro Display XDR has nano-texture glass, clean it only using the 
included polishing cloth. If your Pro Display XDR has standard glass, you 
can clean it using the included polishing cloth or a dampened microfiber 
cloth. Do not use furniture cleaner, glass cleaner, disinfecting wipes, hand 
sanitizer, or any other type of solvent. To clean the polishing cloth, hand 
wash it with dish soap and water. Rinse thoroughly, then let it air dry.  
For additional polishing cloths, contact AppleCare or visit apple.com.

FCC Compliance
This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation.

If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more  
of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment to an outlet on a circuit different from that to 

which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications to this product not authorized by Apple could 
void the electromagnetic compatibility (EMC) and wireless compliance  
and negate your authority to operate the product.

This product has demonstrated EMC compliance under conditions that 
included the use of compliant peripheral devices and shielded cables 
between system components. It is important that you use compliant 
peripheral devices and shielded cables between system components to 
reduce the possibility of causing interference to radios, televisions, and 
other electronic devices. 

Responsible party (contact for FCC matters only):
Apple Inc. 
One Apple Park Way, MS 911-AHW 
Cupertino, CA 95014
USA 
apple.com/contact

ISED Canada Compliance
CAN ICES-3(B)/NMB-3(B)

http://support.apple.com/guide/pro-display-xdr
http://support.apple.com/guide/pro-display-xdr
http://apple.com
http://www.apple.com/contact


EU / UK Compliance
Complies with EMC Directives 2014/30/EU and Electromagnetic 
Compatability Regulations 2016. Apple’s EU representative is Apple 
Distribution International Ltd., Hollyhill Industrial Estate, Cork, Ireland. 
Apple’s UK representative is Apple UK Ltd., 2 Furzeground Way,  
Stockley Park, Middlesex, UB11 1BB. 

    

ENERGY STAR® Compliance

As an ENERGY STAR partner, Apple has determined that standard 
configurations of this product meet the ENERGY STAR guidelines for 
energy efficiency. The ENERGY STAR program is a partnership with 
electronic equipment manufacturers to promote energy-efficient  
products. Reducing energy consumption of products saves money  
and helps conserve valuable resources.

This display is shipped with power management enabled, which allows 
the display to save power by decreasing luminance when used in a room 
with low ambient lighting. This automatic brightness control feature is 
enabled as a default setting in Displays preferences. To adjust your display 
luminance manually, use the display brightness keys on your keyboard or 
the brightness adjustment slider in Displays preferences.

For more information about ENERGY STAR, visit energystar.gov.

Apple and the Environment
At Apple, we recognize our responsibility to minimize the environmental 
impacts of our operations and products. For information, go to  
apple.com/environment.

Disposal and Recycling Information

The symbol above means that according to local laws and regulations your 
product and/or its battery shall be disposed of separately from household 
waste. When this product reaches its end of life, take it to a collection 
point designated by local authorities. The separate collection and recycling 
of your product and/or its battery at the time of disposal will help conserve 
natural resources and ensure that it is recycled in a manner that protects 
human health and the environment. For information about Apple’s recycling 
program, recycling collection points, restricted substances, and other 
environmental initiatives, visit apple.com/environment. 

Software License Agreement
Use of Pro Display XDR constitutes acceptance of the Apple and  
third-party software license terms found at apple.com/legal/sla.

Apple One-Year Limited Warranty Summary
Apple warrants the included hardware product and accessories against 
defects in materials and workmanship for one year from the date of original 
retail purchase. Apple does not warrant against normal wear and tear, nor 
damage caused by accident or abuse. To obtain service, call Apple or visit 
an Apple Store or an Apple Authorized Service Provider—available service 
options are dependent on the country in which service is requested 
and may be restricted to the original country of sale. Call charges and 
international shipping charges may apply, depending on the location. 
Subject to the full terms and detailed information on obtaining service 
available at apple.com/legal/warranty and support.apple.com, if you 
submit a valid claim under this warranty, Apple will either repair, replace, 
or refund your hardware device at its own discretion. Warranty benefits 
are in addition to rights provided under local consumer laws. You may be 
required to furnish proof of purchase details when making a claim under 
this warranty. 

For Australian consumers: Our goods come with guarantees that cannot 
be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and for compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to  
have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. Apple Pty Ltd, 
PO Box A2629, Sydney South NSW 1235. Tel: 133-622.
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