NHdopmaunmsa o MacBook Pro

OcHoeHbie caepems o MacBook Pro. Mpocwmotpure
OcHoerble caedenus o MacBook Pro, npexpe uem HavaTb
ucnonb3oearb MacBook Pro. 3arpyaTe pyKoBOACTEO Ha
Be6-caiire support.apple.com/ru_RU/manuals i n3
iBooks Store (ecnu 4OCTyNHO). CoxpaHMTe AOKyMeHTaLWIO
ANA 4aNbHEMEro MCNoNb30BaHNA.

Be3onacHocTb M KcnnyaTauys. Cw. pasaen <5e3onackocT i
Y n

VIHCMpYKUUIO N0 SKCNAYaMauUL B CTPOKe Mekio BbiGepuTe
«Apple» (#) > <06 3Tom Mac». 3atem HaxmuTe (ToazepHKa» 1

B: > «Cnpi 0 NPoAYKTY».
Tomexy npuemy wn

vrHana.

JHexnapauus cooteTcTBUA Hopmam EC.

Bunrapcku Apple Inc. aeknapupa, ue Tosa MacBook Pro e

B CbOTBETCTBME CbC CHUECTBEHNTE UNCKBAHA U APYriATE
NPUAOKUMY NpaBuna Ha [lupeKTsa 1999/5/EC.

Cesky Spole¢nost Apple Inc. timto prohlasuje, Ze tento
MacBook Pro je ve shodé se zakladnimi pozadavky a dal3imi
piislusnymi ustanovenimi smérnice 1999/5/ES.

Dansk Undertegnede Apple Inc. erklzrer herved, at folgende
udstyr MacBook Pro overholder de vasentlige krav og ovrige
relevante krav i direktiv 1999/5/EF.

Deutsch Hiermit erklért Apple Inc, dass sich das MacBook Pro

inl mit den

Cw. Be6-cTpanmLy:

legal/rfexposure.

i

[OMKEH 3aMEHATLCA TONbKO KoMnanvieit Apple un
BTOPHI30BHHbIM NOCTABLYMKOM YCIYT, A €70 yTUAM3ALMA
AOMKHA NPOU3BOAUTBCA OTAEABHO OT GbITOBbIX OTXOAOB.
VIH$OPMaLItIO O 3aMeHe aKKyMyNIATOPa c. Ha BeG-CTpaHuULie:
www.apple.com/ru/batteries.

MpenoTepalLeHme NoBpexAeHNA Cyxa. YToGbi

und den iibrigen einschlagigen Bestimmungen der Richtlinie
1999/5/EG befinden.

Eesti Kaesolevaga kinnitab Apple Inc, et see MacBook Pro
vastab direktiivi 1999/5/EU pohinuetele ja nimetatud
direktiivist teistele asj sitetele.

English Hereby, Apple Inc. declares that this MacBook Pro
is in compliance with the essential requirements and other
relevant provisions of Directive 1999/5/EC.

Espafiol Por medio de la presente Apple Inc. declara que
este MacBook Pro cumple con los requisitos esenciales y

otras disposiciones aplicables o exigibles de la

cnyxa, He
NPOCAYWVBaiiTe 3BYK Ha BICOKO FPOMKOCTY B TeueHie
0 BpemeHy.
38YKe U CTTyXe CM. Ha BeG-CTpaHHLe: d. uales
Directiva 1999/5/CE.
Tepctea
Kanapp! (IC) v O 82

CLUIA no cas3u (FCC). 310 yCTPORCTBO CoOTBETCTRYET
MLeH3MM MYHYCTEPCTBa MPOMBILITEHHOCTI KaHapbl,
KoTopan He c

RSS. 370 YCTPOVICTBO COOTBETCTBYeT TPeGOoBaHMAM HaCTh
15 npasun GegepansHoro arentcraa CLUA o casta (FCC).

EMnviké Me tv apouoa, n Apple Inc. Smhaver 61t aut

1 ouoKevr} MacBook Pro GUPHOPQ@VETaI TTPOG TG BAOIKEC
anarToEC Kat TIc Aotég OXETIKéG Siatageig e Odnyiag
1999/5/EK.

Frangais Par la présente Apple Inc. déclare que Iappareil
MacBook Pro est conforme aux exigences essentielles et aux

PaBoTa yCTPOVICTBa AOTKHA YAOBAETBOPATS neym
yenosuam: (1) 370 YCTPOVICTBO He ABNAETCA UCTOUHMKOM BPEAHBIX
Panuonomex 1 (2) 310 YCTPOTICTBO SOMKHO BbIACPKIBATb BCe

BTOM uWiCIe Te, KOTOp yr
NPUBECTY K CGOAIM B ero paGoTe.

BHumanue! [JaHHbiii NPORYKT ASMOHCTPUPYET SEKTPOMATHMTHY IO
COBMECTVIMOCTB NPV YCTIOBWY MCTIONb30BaHIIA COOTBETCTBYIOLLMX
FHbIX YCTPOTCTE M KaGeneit Mexay

cucTemHbIMM
CoOTBETCTBYIOLVIE NEPUGEPHITHbIe YCTPOVICTS 1 SKPaHNPOBaHHbIE
Kabenu Mexy CMCTEMHBIMI KOMNOHEHTaMM ANA CHUKEHUA

TV CO3AAHMA MOMEX
11 APYIVIM 3NeKTPOHHBIM YCTPOVICTBaM.

0 coo
HacTosuym Komnarus Apple Inc. 3assnser, 4ro 570
YCTPOVCTBO OTBEuaET 06A3ATENbHBIM TPEGOBAHMSM 1 APYUM
COOTBETCTBYlOLMM MONOXeHIAM [upeKTHBb! 1999/5/EC.

ceo

autres dispositions p dela directive 1999/5/CE.
Hrvatski Ovime, Apple Inc, izjavljuje da je ovaj MacBook Pro
je u uskladen s kljuénim zahtjevima i drugim vaznim
odredbama direktive 1999/5/EC.

Islenska Apple Inc. ysir pvi hér med yfir ad petta taeki
MacBook Pro fullnaegir lagmarkskréfum og 58rum videigandi
akvaedum Evroputilskipunar 1999/5/EC.

Italiano Con la presente Apple Inc. dichiara che questo
dispositivo MacBook Pro & conforme ai requisiti essenziali

ed alle altre disposizioni pertinenti stabilite dalla direttiva
1999/5/CE.

Latviski Ar 30 Apple Inc. deklaré, ka MacBook Pro ierice atbilst
Direktivas 1999/5/EK btiskajam prasibam un citiem ar to
saistitajiem noteikumiem.

Lietuviy Siuo,Apple Inc” deklaruoja, kad is MacBook Pro
atitinka esminius reikalavimus ir kitas 1999/5/E8 Direktyvos
nuostatas.


http://support.apple.com/ru_RU/manuals
http://www.apple.com/ru/legal/rfexposure
http://www.apple.com/ru/batteries
http://www.apple.com/ru/sound

Magyar Alulirott, Apple Inc. nyilatkozom, hogy a MacBook Pro

megfelel a vonatkozé alapvets kévetelményeknek és az

1999/5/EC irényelv egyéb el6irasainak.

Malti Hawnhekk, Apple Inc, jiddikjara li dan MacBook Pro
essenzjali uma p i ohrajn

relevanti i hemm fid-Dirrettiva 1999/5/EC.

Nederlands Hierbij verklaart Apple Inc. dat het toestel

MacBook Pro in overeenstemming is met de essentiéle eisen

en de andere bepalingen van richtlijn 1999/5/EG.

Norsk Apple Inc. erklzerer herved at dette

MacBook Pro-apparatet er i samsvar med de

Mpasuna ncnonbsosanna Ha TaitBaHe
%ﬁ*ﬁﬁh’ﬂﬁ‘%lﬁﬂﬁ

kravene og ovrige relevante krav i EU-direktivet 1999/5/EF.
Polski Niniejszym Apple Inc. oswladcza ze ten MacBook Pro
sazgodne

1 5.25GHz Z 5.356Hz BERIRIEZ
B SR

TYESAE 5250 ~ 5350Hz S SAEIRM BN -

stosownymi postanowieniami Dyveklywy 00rs/ec.
Portugués Apple Inc. declara que este dispositivo
MacBook Pro esta em conformidade com os requisitos
essenciais e outras disposicdes da Directiva 1999/5/CE.
Romana Prin prezenta, Apple Inc. declara ca acest aparat
MacBook Pro este in conformitate cu cerintele esentiale si cu
celelalte preveder relevante ale Directivei 1999/5/CE.
Slovensko Apple Inc. izjavlja, da je ta MacBook Pro skladne z
istvenimi iin ostalimi i dolocili direktive

1999/5/ES.

Slovensky Apple Inc. tymto vyhlasuje, ze tento MacBook Pro
splia zakladné poziadavky a vietky prisluiné ustanovenia
Smernice 1999/5/ES.

Suomi Apple Inc. vakuuttaa taten, etta tima MacBook Pro on
direktiivin 1999/5/EY oleellisten vaatimusten ja sité koskevien
direktiivin muiden ehtojen mukainen.

Svenska Harmed intygar Apple Inc. att denna MacBook Pro
stér i verensstimmelse med de vasentliga egenskapskrav
och évriga relevanta bestammelser som framgar av direktiv
1999/5/EG.

Konuio [leknapaLiui COOTBETCTBYA HopMam EC MOKHO HaitTn
no anpecy: www.apple.com/euro/compliance.
Npencrasutenscreo Apple 8 EC: Apple Distribution
International, Hollyhill Industrial Estate, Cork, Ireland.
OrpaHuuenye Esponeiickoro Cotosa. 310 yCTPOVICTBO MOXeT
e A8 B UaCToTHOM or
5150 o 5350 M,

3anBneHne O COOTBETCTBUN KaHAaACKMM Tpe6oBaHuAM.
Coorsetcrayet TpeGosanmam CAN ICES-3 (B)/NMB-3(B).
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Cootsetcraue Tpe6osaHuam ENERGY STAR®.

Kak naptHep ENERGY STAR®, komnaru Apple ycraHosuna,
UTO CTaHEAPTHbIE KOHGHrYPALIMN AAHHOTO NPOAYKT
cooTsercrayioT yKasaHuam ENERGY STAR® no

3Hepr m ENERGY STAR® o

c
no aHepr

€O CTOPOHbI
OMOraeT COXPaHWTb LieHHbIe Pecypebl.

CHuxeHve
SKOHOMUT AeHbBI 1



http://www.apple.com/euro/compliance

[laHHbIf KOMNbIOTEp MOCTABNAGTCA BMECT € CUCTEMOI
YNPABAIHINA NUTaHIEM, HACTPOEHHOI Ha NEPeBOA & CALLWIA
pexum nocne 10 MiHyT GesaeiicTaun nonb3osatens. Yrobb
BHIBECTI KOMMIbIOTEP U3 PEXVIMA CHa, HAXMUTE KHOMKY MbiLuM
VNI TPeKNaga Ui Mo6yio KNaBuuLly KnaswaTypb.

A Gonee
ENERGY STAR® noceTuTe Be6-caiiT: www.energystar.gov

¢ 06 yT " BTOP!
nepepa6otke

BblLUENPUBEAEHHbI/L CYIMBON O3HAUAET, UTO, B COOTBETCTBIM
€ MECTHBIMM 3aKOHMV W NPABIIAMM, AGHHOE U3AeNUe W/unn
€0 3M1IEMEHT NUTaHNA J0/KHbI YTUM3NPOBATLCA OTACNBHO
oT GbiToBbIX OTX0A0B. Mo cpoKa 3Ke

I
MpaBuna cnonb3oBaHus akKymynaTopos B Kutae
et RERIBEEAER . A AL

I'Ipanlna MCNONb30BaHNA aKKyMYNATOPOB Ha Taiisake

CpaliTe 3TOT NPOAYKT B NYHKT C60Pa OTXOAOB, YCTaHOBNEHHIT
MECTHbIN OpraHai 8naCTw. HeKoTopise nyHTb C50pa

omxonos w3genma i c6op

W yTWAM3aUWA 3TOTO NPOAYKTa W/in ero
CNOCOBCTBYIOT COXPAHEHINIO NPUPOAHbIX PECYPCOB 1 OXpaHe
3/10pOBbA 1 OKPYXaloLei cpefbl.

Tirkiye
Tiirkiye Cumhuriyeti: AEEE Yénetmeligine Uygundur.

Brasil—Informagoes sobre descarte e reciclagem

0 simbolo indica que este produto e/ou sua bateria nao
devem ser descartadas no lixo doméstico. Quando decidir
descartar este produto e/ou sua bateria, faca-o de acordo com
as leis e diretrizes ambientais locais. Para informagées sobre
substancias de uso restricto, o programa de reciclagem da
Apple, pontos de coleta e telefone de informagaes, visite
www.apple.com/br/environment.

Informacion sobre eliminacién de residuos y reciclaje

El simbolo indica que este producto y/o su bateria no debe
desecharse con los residuos domésticos. Cuando decida
desechar este producto y/o su bateria, hagalo de conformidad
con las leyes y directrices ambientales locales. Para obtener
informacién sobre el programa de reciclaje de Apple, puntos
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3¢ deKTUBHOCTb 3apAAHOTO yCTPOIicTBa
aKKymynaTopa

JInyeH3noHHoe cornalueHne o6

de recoleccion para reciclaje, sustancias restringidas y otras ucno. no

iniciativas visite www.apple.c Uc MacBook Pro nogpasymesaer cornacie ¢
o6 yr - ycnoswsMI JLeH3NOHHOro cornawerms Ha 110 Apple

v i N  MecTHEmI 1 nLen3MiA Ha MO CTOPOHHIX Pa3paGOTUMKOB, KOTOPbIE

3aKOHaMI 06 OKpyaloLeli cpene.

1 no agpecy: www.apple.com/ru/legal/sla
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O6wue cBefeHNs 06 OrpaHNYEHHO rOA0BON
rapanTum Apple.

Apple rapaHTipyet oTcyTCTBIE AedEKTOB MaTepranos

W KayecTBo U3roToBNEHWNA BXOAALLEro B KOMNNEKT
060pyA0BaHMA 1 aKCeCCyapos B TeUEHNe OHOrO roaa

C ICXOIHOVE AaTbl NOKYMKM B PO3HUYHON ceTi. fapaHTusA

For customers in Russia

OrpaHuueHHan rapaHTua Apple Ha 1 (oguH) rog
TOMbLKO [N1A NPOAYKTOB Mapku Apple
3AKOHO[ATE/IbCTBO O MPABAX NMOTPEBUTENEN
OrpaHuueHHan roguunan rapanTua Apple aensetca

Apple He NOKPbIBaET eCTECTBEHHBIN M3HOC, @ Takxe f var Ona
s HeCUCTHBIX npasa BHe ot npas,
Cnyuaes v Hapy 1 npasin 3Kk Ana ye 33KOHOM O 3auuTe NPas
y iiHoro o6c Apple notpe6uTeneii, BKNOYanA NOMMMO NPOYEro Npasa
b8 i MarasuH, B V3/1enuiA, He COOTBETCTBYIOLNX
Apple, unm k aBTOpUzOBaHHOMY Apple nocTasLuKy Tpe6osaHnAM.
ycnyr. locTynHoCTb o6c¢ 3aBuCnT C TBa, NPeAoc
OT CTPaHbl, B KOTOPOI 3aMPOWeHa yCryra, i MOXeT OrpaHuieHHol rapaHTuei Apple Ha oauH rog,
6bITb OrpaHI1YeHa CTPaHO MCXOAHOM NOKyMKM. MoxeT aHe npasa, npepycr
B3MMATbCA NN1aTa 33 3BOHKI 1 YTy p TBOM O NpaBax
[ROCTaBKM, B 3aBMCUMOCTY OT Balwero mec Orp: rapaHTua Apple Ha 0AVH rof He UCKNIoYaeT,
Monkyio 06¢; He orp: " He npuoc npasa
MOXHO HaiTn no anpecam www apple.c legal, npegaycr CTBOM
warranty u www.apple.com/ru/support/. B cnyuae 0 NpaBax noTpe6uTeneil, B YaCTHOCTY NPaBa, CBA3aHHbIE
oboc i Apple T c npoaykTa Aorosopa.
PEMOHT, 32MEHy KOMNLIOTEPa Wi BO3EPaT CPEACTS o MoTpe6uTeny umeioT Npaso BbIGMpaT, TpeGosaT
cBoemy yc TBa .
vy P o 71 O6CAYKMBAHIA Ha OCHOBAHIN OrPaHUEHHO
. rapaHTin Apple Ha OAMH FOR WA Ha OCHOBaHY NPaB,
npasax Mpy np: np

110 JaHHOIA rapaHTM oT Bac MoxeT noTpe6oBaTbca
NOATBEPKAICHIE NOKY KN,
/ina nokynameneii e Ascmpanuu: Hawm Toapbi
NOCTaBAAKTCA C rapaHTUel, KOTOpan He MOXeT 6biTb
VICKNIOYeHa B COOTBETCTBIM C 33KOHOM O NpaBax
notpeburtenei 8 ABCTpanun. Bam nonaraetcs 3ameHa
VM BO3BPAT CTOUMOCTY NPOAYKT NPM 3HAUNTENbHOM
MOIOMKe YCTPOICTBA 11 KOMMEHCaLUA N0BbIX ApYrnx
PpasymHo npesc notepb vnn i
Bbi Takxke MMeeTe NPaBo Ha PEMOHT W 3aMeHy ToBapa
HenpUeMIEeMOro KauecTBa, e/ OH He UMeeT cepbesHoit
HevcnipasHocTu, Apple Pty Ltd, PO Box A2629, Sydney
South NSW 1235, Ten.: 133-622.
Ana ie I i

TBa npasa, Npeaoc
B COOTBETCTBUY C MECTHBIM 3aKOHOATENbCTBOM,
32 UCKNIOYEHIEM FO/I0BOVi rapaHTUM, KOTOPas yxke
OXBaTbIBaeT NONHbI 06bEM rapaHTM, npeqycMmpeHHoM

CTBOM 0 3awWuTe

npas B Ha
cTBuA nAorosopa, Kak

370 npeAycMoTpeHo DeaepanbHbiM 3akOHOM O 3auyuTe

npas P i. Hactosawas Orp: rapaHTua

Apple Ha 0AuH rop ONONHACT NPaBa, yCTaHOB/EHHbIE
3aKOHOM, 11 HU PV KaKuX 06CTOATENbCTBAX He MCKNIoYaeT
V1 He OrpaHMuMBaeT TaKue npasa.

BaxHo! Ycnosus OrpaHuyeHHon rapantum Apple

Ha O[H rOf} He PACNPOCTPAHAIOTCA Ha NpeTeH3uM,
BbIBHYTbIE Ha OCHOBAHMM 3aKOHOAATENbCTBA O NPaBaX
notpe6utenen.

LIONONHHTENbHYIO MHGOPMALMIO MOXHO MONYuHTb Ha CaiiTe

Apple (http: .apple.com/ru
wi B 3aWNTbl NpaB noT i no mecty
KUTEnbCTBa.

HA YTO PACNPOCTPAHAETCA HACTOALLAA FTAPAHTUA?
000 «3nnn Pyc», opuanyeckmii appec: Poccnitckas
107031, . Mocksa, yn. MeTposka, 5 («Apple»),

3aKOHOM O 3aLuTe Npas

rapaHTUpyeT OTCYTCTBIE AeheKTOB MaTePHarNoB I KauecTso
WM3roTOB/IEHNA ANNaPaTHBIX YCTPONCTE Mapk Apple
aKCECCYapOB, COAEPIKALIMXCA B OPUTMHANIBHOI yNaKoBKe
(<MpoayKT Apple), NPy MCNONb30BaHMM B COOTBETCTBNN

C PyKOBOACTBAMYU NONIb30BATENS, TEXHUYECKIMY

cnet  apyramu MY
pexomenpauvamn Apple B Teuenme 1 (OAHOMO) FOIA

C MOMeHTa NepBoHauanbHoN nOKyﬂKVI B PO3HUHOT

cem o VMBIt CPOK»).
Urobbi BOCMONb30BaTLCA CPECTBAMM NPABOBOY AT,
npeaycMoTpeHHbIMI OrpaHnyeHHOI roANYHOIA rapaHTIeil,
npuMeHUTENbHO K cBoemy MpoaykTty Apple, obpatutech



http://www.apple.com/ru/legal/warranty
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B MeCTHble cepaycHble Cyx6oi Apple, aeiicTayiouyte 8

APYIUX ONy6NMKOBAHHBIX peKoMeHgauyin Apple;
f)

60MbWIHCTE pervioHos Mupa (cm. pasgen lony

3 (BKniovan
rapaHTUiiHOrO o6CyvBany). Mpy Hanuun AederTos n nuyamu,
0 KavecTsa 13r He Apple

MaTepyanos u
BbI MOXeTe HaNpaBuTb NPETEH3VI0 HENOCPEACTBEHHO B
Apple, paxe ecnu Mpoaykt Apple 6bino npuobpetero y

uni ABTOPU30BaHHBIMI CepBIACHbIMM LieHTpamy Apple
(<AASP»); g) MpoAyKTbI Apple, y KOTOPbIX 6bi U3MEHEHBI

TPETbWX CTOPOH. wm ! 6e3
O6parure sce wa MUCbMEHHOrO paspelueHnsa komnatum Apple; h) aedekTbl,
OrpaHuyeHHoi ropuuHoN rapanTin Apple A 8 © U3Hoca unm
ycnosuam, B HacToALeM ” 0 Yyc MpoaykTel Apple; i) cyvan,

AOKyMeHTe.

Kpome Toro, Apple NpefocTasT 40CTy K TexHuueckoi
noAaepxKe No Tenedoy Ha nepuop B 90 (1eBAHOCTO) AHel
< MomeHTa fjocTaku M3penna Apple.

HA YTO HE PACNPOCTPAHAETCA HACTOALLAA
TAPAHTWA? HacToAwan rapaHTvA He pacnpoCTpaHAeTCA
Ha nioBble annapatHble YCTPOVICTBa U NPOrPaMMHOE
obecrieyenne, N3roToBneHHble He NoA Mapkoi Apple, gaxe
eC/n oHU Bbinn W NPOAAHBI C Apple.

Koraja Kakoii-nn6o cepuiiHblin Homep yaaneH ¢ Mpoaykta
Apple unn noepexaeH; j) ykpaaerHbii Mpoaykt Apple
wm MpogykT Apple, B OTHOWIEHMN KOTOPOTO Y KOMMaHMK
Apple ecTb Bce OCHOBaHIA NoNaraTh, 4T OHO 6bINO
ncxopa u3 npepoc
NPaBoOXpaHNTENbHBIMU OpraHamm.
BAXKHOE OTPAHUYEHWE HA OBCITYKMBAHWE iPHONE
WiPAD Apple Bipase orpaHnumTh npefocTasneie
rapanTuiiHoro o6cnyxuBaHus iPhone u iPad,

Viagenws, 3roToBAeHHbie He oA MapKoit Apple, MOTyT nveTs

ero TonbKo 8 cTpane, rae Apple unn
Aunepsi Apple

FapaHTAN COBCTBEHHOO npegoc
NPeUMyLIecTBa B AONOMHEHNME K NPaBaM, NPeayCMOTPEHHbIM
3aKOHOAATENbCTBOM O 3alyuTe NPas noTpebuTenei.
[lononuTenbHyio MHGOPMALMIo CM. Ha KOPOGKe M3Aenus un
B CPaBOYHO IMTEPATYPE NO TaKOMY M3ALNMI0.

MopapobHyio MHGOPMALIO O NPaBax Ha UCMONb3oBaHe
NPOrPaMMHOIO OBecneyeHiA CM. B MLEH3VIOHHOM
COrnaleHM, CoNPOBOXAaIOLIEM NPOrPaMMHOe obecrieyeHme.

B CTpame, KOTOpan He ABNAETCA CTPaHOi NOKYMKH
W3spenusa Apple, BO3MOXHO OrpaHiueHIne BapnaHToB ero
obcnyxmsanua. Ecnn obcnyxusanme Vsgenna Apple B Takoit
CTpaHe HeoCTynHO, Apple, npexzie Yem npeaocTasuTs
06CnyKMBaHHe, COOBLNT Bam 060 BCeX BO3MOXHbIX

c60pax 3a TpaHC W norpy3ky.

Mpw obpauietnm B Apple no TenedoHy moryT B3umatbca
C6OpbI 33 3BOHOK B 3aBUCHMOCTY OT MeCTa Balero

Ana i
MHbOPMALIY 0BPATUTECH K MECTHOMY OnepaTopy ceTu,

HacToswan rapaHTus He pacnpoCTpaHAeTCA Ha:

a) pacxopHble AeTanu, HanNpuUMep akKyMyATOpbI NN
3aWMTHbIE MOKPBITWA, CKNIOHHbIE K M3HOCY, KpOMe Tex
Cnyyaes, KOrja NPUYMHAMI HeUCPaBHOCTI ABNAKTCA

p npopaxy Uspenus Apple.
O6cnykmsatne iPhone nam iPad OMKHO BbINONHATLCA
TONbKO it Apple nnn asT

nocrasunkamu ycnyr Apple.

BALUM OBA3AHHOCTW EC/IN BALUE U3AE/INE APPLE
MO3BOJIAET XPAHUTbL NMPOTPAMMHOE OBECMEYEHUE,
AAHHBIE UM APYTYIO UHOOPMALIMIO, CNELYET
MEPVOANYECKI CO3AABATb PE3EPBHBIE KON
VNHOOPMALIUM, COMEPKALLECA HA HOCUTENAX
VHOOPMALIMM U3AENNV APPLE, YTOBbI ALUTUTb UX
COAEPXKMMOE N YBEPEYb OT BO3SMOXHbIX CBOEB MNPV
SKCNNYATALIAW.

Mpexge yem nepeaatb N3genve Apple Ha rapaHTuiiHoe
06CNyXMBaHWE, CO3/1aiiTe Pe3ePBHYIO KOMMIO JaHHbIX,
COAEPKAWNXCA Ha €r0 HOCUTENAX UHGOPMALWW, yaanWTe Bce
NNYHbIE AaHHbIE 1 OTKIOUMTE BCe Naponu 6esonacHocTy.
Bxoger i ¢

HocuTens nHbopmauuu Msnenva Apple Moxet GbiTb
ynaneHo, v (wm)

Mocne rapaHTUiiHOro 06cnyxvisaHun sawe Vsgenvie Apple
U 3ameHsiowee U3genue GydeT BO3BPALIHO C TakiMI
e HACTPOWKaMM, KaK NIPY UCXOBHOT MOKYIIKe, C yUeTom
0BHOBNEHMIA. B pavkax rapaHTHiHOro

nRedekTbl nnm Kayectsa
b) KocMeTMUECKNE NOBPEXACHIA, BKMIOYAR MOMIMO
NPOYEro LapPanuHbI, BMATIHbI 1 CIOMaHHbIe
NNACTUKOBbIE AETanM NOPTOB; C) NOBPEXAEHUS,

vici < apyrumn
d) NoBpeXAEHUA B pesynbTaTE HECUACTHBIX
cnyyaes, N10Xoro o6paLyeHns, HenpaBuUIbLHOro
VICNONb30BAHNA, KOHTAKTa € KNAKOCTbIO, OFHEM,
3eMNeTPACEHNA NN APYTNX BHEWHNX BO3AGNCTBUIA;
e) B

obcnyxiBanuA Apple MOXeT yCTaHOBHTb O6HOBNEHUA
CUICTEMHOO MPOTPaMMHOr0 OBecneUeHN s, KoTopbie He
NO3BONAT BEPHYTLCA K GOnee paHHeii Bepcui CUCTEMHOTO
nporpammHoro obecnevenus M3penua Apple. B pesynbrate
©06HOBNEHNA CUCTEMHOTO NPOrPaMMHOrO obecreyerus

CTOPOHHYIX pasp: , yC Ha
M35enin Apple, MOryT OKa3aTbcs HECOBMECTIMBIMIA WA He
pabortatb ¢ Mpoayktom Apple. Bbl HeceTe OTBETCTBEHHOCTD
3a NepeyCTaHoBKY APYIIX NPOrPaMM, aHHbIX 1

MpopaykTbl Apple B HapywweHIe NONOXeHNiA PYKOBOACTBA
NONb30BATENA, TEXHMECKVIX CreLMKaLA nAM

. HacToAwan rapanTu He pacnpocTpaHAeTca
Ha BOCCTAHOBTIEHYIE 1 MlepeyCTaHOBKY APYTAX MpOrpam,
BaHHIX U MHOPMALYIH,



Bbl MoxeTe 0BpaTUTLCA 33 OBCTYXVBaHIIEM B CTPaHe,
KOTOPa He ABTAETCA CTPaHoiA Mokynkw Msaenua Apple. B
3TOM Cnyyae Ha BaC PACTIPOCTPAHAIOTCA BCe MONOKEHNA
3aKOHOAATENbCTBA 06 MIMIMOPTE U SKCTIOPTe, U Bbl HeceTe

Ecnuy Bac HeT gocTyna B WnTepret nn ecin Vsgenve

Apple He dyHKUMOHVpyeT AomKHBIM 06pazom nocne

OBpalleHIA Kk 3TMM PecypCam, CBRXVTECH ¢ NPEACTaBUTENeM
Apple ww, ecu

OTBETCTBEHHOCTb 3a yNnaTy BCex np! A
TamoxeHHbIX nownuH, HAC 1 Apyrux cooTBETCTBYIOWNX
Hanoros 1 c6opoB.

Baxro! He oTkpbisaiite kopnyc Uspenns Apple, ecnn
PYKOBOACTBO NO/b30BaTENA He Pa3bACHAET, Kak 3T0
caenatb. OTKpbITUE Kopryca U3penua Apple moxet
NpUBECTIA K NOBPEXAEHUAM, Ha KOTOPbIE AaHHasA
rapaHTA He PacNpPOCTPaHAETCA.

OBA3ATE/IbCTBA APPLE B CJTYYAE FAPAHTUHOTO
CNYYAA Ecnn Bbl nogaete 060CHOBAHHYIO NPETEH3NI0
N0 HaCTOALEl rapaHTuW, Komnakna Apple no sawemy
yCMOTpeHuio Nubo:

npowu3ssepet pemoHT [MpopykTa Apple ¢
MCMOMb30BaHWeM HOBBIX UK BbIBLINX B yNOTpebneHnn
3anyacret, HOBbIM NO ™
W HafiekHOCTH; NM6o

(ii) 3amenut NpoaykT Apple Ha MPOAYKT, Kak MUHIMYM
YHKLMOHANbHO uaeHTMUHbIN MpoaykTy Apple; nnbo

) BepHeT ynnavienHyio ey Msaenua Apple mpn
yCnoBuM ero Bosspara,

Tyt 3aMere U3RENUA WV feTany M60 BO3MeleHNN
YTINaUEHHO LieHbI TH06Oii 3aMEHAIOLYA SEMEHT CTAHOBUTCA
Balweii COBCTBEHHOCTBI0, & S/IEMEHT, KOTOPbIiA 661 3aMeHeH
W 32 KOTOPbIl BHINNAYEHO BO3MELEHNE, CTAHOBMTCA
COBCTBEHHOCTbIO KoMMarMy Apple.

B Cnyuae yCTpaHeHNA fedeKTos rapaHTHiiHsii Cpok
NPOANIEBAETCH Ha NEPUOA, B TeueHNe KOTOPOTO MPOAYKT He
ucnonb3o08ancs,

TapaHTUiiHbiii CPOK ANA 3aMeWaIoWero NPOAYKTa
PACCUNTLIBAETCA 3aHOBO, HaUMHaR C AATHI Nepena‘in
NPoAyKkTa noTpe6uTenio.

B cyuae sar o6 8
CTpaHe, He ABNAIoWelich CTparoii nokymki 3genus Apple,
KoMNaHyA Apple MOXET BbINOMHITS PEMOHT Wil 3aMeHNTo
W3AENVIE 1 3aN4aCTI Ha COMOCTABUMbIE M3ZENA W
3AM4ACTH B COOTBETCTBUN C MECTHbIMM CTaHAGPTAMM.
MONYYEHVE FAPAHTUIHOIO OBC/YKUBAHUA
BOCTONb3yiiTeCh yKasaHHbIMM Aanee CeTeBbiMi
CNPaBOUHbIMI pecypCamy, Npexae Hewm 0BpaTUTHCA 3a
FapaHTUiiHbIM 06(ny>KV|BaneM,

Wh i

http://www. apple com/ru/support/

ABTOPU3OBaHHbI CEPBYCHbIE LIEHTPI Apple,
aBTOpU30BaHHbIE Aunepsl Apple U MarasuHbl PosHNIHOI
Toprosnm Apple https:/locate.apple.com/ru/ru

i Toprosnk Apple (<PoaHwuHbI Marasuh Apple)
WM ABTOPW30BAHHbIM CEPBUCHBIM LiIeHTPOM Apple. Onn
NOMOTYT ONpeaeNuTh, HyxaaeTca N Bawe Wsgenne Apple
B O6CNYKMBAHIM, 1 €CIIM A3, COOBLLAT, KAKOI 13 ONMCaHHBIX
nanee i b KOMNaHA
Apple npegocTaswT Bam.

Mepen rapaHTUiiHbIM 06CYKIMBaHWEM KOMNaHuA Apple
W ee areHTbl MOryT noTpe6oBaTh NPeAOCTaBTH

dakt
MONPOCKTL OTBETUTH Ha BOMPOCH, OMOTaIOUME BLIABUTL
aTaKxe
npeayct 8 Apple ana

FapAHTUIAHOTO OBCTyKWBaHIS, HaTPHHMEP WHCTPYKLIH 10
ynakoBKke u oTnpaske W3aenuit Apple B cnyvae oTnpasky Ha
OBCyKUBaHYE MO MOUTe, KaK OMUCaHO Aanee.

BAPWAHTbI TAPAHTUHOTO OBCJTYKUBAHUA Apple

110 COBCTBEHHOMY BbI6OPY 1 B 33BUCHMOCTH OT KOHKPETHbIX

obcToATenbeTS (8 YacTHOCT OT TMna MpoaykTa Apple)

NPEROCTABNAET rapaHTHiiHOE OBCTyXMBaHHE MO ORHOMY Wi

HECKOTIbKWM M3 MIEPEUICTIEHHbIX HIPKE BAPUGHTOB, ICXORA 13
™ nX B P it cTpane.

(i) O6cnyxuBanme B cepaicHom uenTpe. Apple moxer
nonpocyTs BepHyTs MpoaykT Apple B posHuHbIi MarasuH
Apple («PosHnuHbiit Maraau Apple») unn ABTOpH30BaHHbIil
cepBicHbiih LieHTp Apple, OKasbiBaloLwiA Takoe
obanyxusanue. MpoaykT Apple MoxeT 6biTb OTnpasneH

na obcnyxusaHua B PemonTHylo Ciyx6y Apple (<ARS»).
Monyuus 06 o6c BbI
MOXeTe HeMezIeHHO 3a6parb MPOAYKT 13 PO3HMUHOTO
MarasiHa unin oduca aBTOPU30BaHHOIO NOCTaBIUMKA

yenyr Apple, 6o pemoHTHas cnyx6a oTnpasuT usaenve
HENoCpe/CTBEHHO MO BalweMy agpecy.

(ii) AlocTaBKa TeXHUKM iNA 06CNYXNBAHNA KYpPbepCKoi
cny60in. Ecnu Apple pewu, uto Wsgenve Apple cnepyet
0TNPaBuTL Ha obcnyxmsaHne no noute, Apple BbiwneT Bam
TPaHCNOpTHbIe
1, €CIM NPUMEHIMO, YNaKOBOUHbIE MaTepuanbl, 4To6bl Bbl
cmornu otnpasuTs V3genue Apple 8 PemoHTHyio Cryx6y
Apple (¢ARS») 11 ABTOPU3OBaHHOMY CepBICHOMY
uenTpy Apple B cooTBeTCTBIM C UHCTPYKUMAMM Apple. Mo
OKOHUaHUN 06CNYXKMBaHNA PemoTHaA Cnyx6a Apple unn
/ABTOPU30BaHHbIV CEPBHUCHBIiN LeHTP Apple BO3BpaTAT Bam
W3penve Apple. Apple onnaunsaeT pacxogbl No nepecbinke
3gens B 06a HaNpas/ieHa NP YCIoBAM COBNIOAEHNA
BCeX UHCTPYKUMIA.

(iii) CamocTonTenbHoe obcnyxusaHue («Caenait
cam»). B pamKkax CaMOCTOATENbHOTO 0BCAYKNBaHNA
BaM NPE/IOCTABAAIOTCA 3aMeHAIolLME V3AENNA, NErko

060 , npenoc Apple:
hllp //support.apple. com/kb/HESW\llerocale ru_RU
Becnnathas nopaepxKa, npeaoctasnseman Apple
http: .apple.c PP i y

3aM4aCTU WK aKCeCCyapb, Takuie Kak,
HanpyMep, Mbilb UM KNABUaTyPa, KOTOPbIE MOXKHO
YCTaHOBMTL BMECTO AedeKTHbIX 63 NCNoNb3oBaHMA KaKix-
60 MHC Mp: Apple He



http://www.apple.com/ru/support
https://locate.apple.com/ru/ru
http://support.apple.com/kb/HE57%253Fviewlocale%253Dru_RU
http://www.apple.com/ru/support/complimentary

Bam paboTy 3a NPOBe/eH/E PEMOHTa CaMOCTOATENBHO.
Ecnv Bam NoTpebyeTcA AONOAHNTENbHaA NOMOUL B

CBA3U C TaKoiA 3aMeHoit, 06paTUTeCh B Komnakuio Apple

110 Tened)oHy, KOTOPbIii NPUBEAEH HIKE, B POSHUUHbII
warasut Apple («Po3HHBIA Marasur Apple») nn k
AABTOpU30BaHHOMY cepBucHOMY LieHTpy Apple. Ecin Apple
PewuT NCNonb3oBaTh BapnaHT «Caenaii cam», NPUMeHAETCA
cneaylowyii NPOLeCc 06Ty KNBaHNA.

(a) O6cnysutBaHite, Mpu KoTopom Apple TpebyeT BepHyTo
3fieMe, 3aNUacTb NN aKCeccyap, NOANEXALIVE 3ameHe:
Apple MOXeT 3anpocKTb aBTOPU3ALMI0 KPEAWUTHOM KapThbl
B KauecTse ObecneveH/ A PO3HUIHOM LieHbl 3aMEHAIOLIEro
W3[1e1, 3aM4aCTU WK AKCECCYapa 1 COOTBETCTBYIOWINX
PACXOAI0B Ha TPAHCMOPTUPOBKY. Apple HanpasyT Bam
3aMenslow|ee M3AENVE, 3aM4acTb W aKceccyap BMecTe
C COOTBETCTBYIOLMMY MHCTPYKUMAMIA 110 3aMEHe, eCin
aTakxe no Bo3epaty o
v3nenvs wnw 3anuacty. B cnyuae cobniopeHs Bamn
VHCTPYKUWii Apple OTMEHUT aBTOpU3aLVIo KpERUTHOI
KapTHi, 1 1 C BaC He ByeT yaepXaHa CTOuMOCTb NPOAYKTa
WA 33N4aCTI, & TaKKe AOCTaBKM B 06a HanpaBneHuA.
Ecnv Bbl He BepHeTe 3aMeHeHHOE M3Aentie, 3an4acTb W
aKceccyap COMacHO MHCTPYKLN WK BEHETE 3aMeHeHHOe
3fieme, 3aN4acTb UM aKCeccyap, Ha KOTopoe He
pacnpocTpakAeTca rapaTuiiHoe o6cnyxnatie, Apple
CHUMET C BaLLeit KDeATHOI KapTbl CyMMY, PEAYCMOTPEHHYIO
aBTOpM3aLMeEli KDEAUTHOI KapTbl. ECTIN Bb HE MOXeTe
NPEAOCTaBUTL ABTOPH3ALINIO KDEANTHOI KapTbi, 3TOT BAPUAHT
obcnyxuBaHVA GyaeT HeoCTyneH AnA Bac 1 komnaHws Apple
Bam anbi cxemy 060

(b) O6cnyxuBanme, npu kotopom Apple He Tpebyet

BO3BPATa U3/1eNWA, 3aN4aCT UK aKceccyapa,

nognexalyyix 3amene: Apple 6ecnnatHo oTnpasuT sam

3ameHsolLee U3[leNVe, 3aN4ACTb UNK aKCeCCyap BMecTe

C COOTBETCTBYIOWVMN UHCTPYKUWAMM 11O YCTaHOBKe, €Cn
aTakke noy

3aMEHEHHOTO M3M1eNNA, 3aNUacTin UNK aKceccyapa.

OFPAHWUYEHWE OTBETCTBEHHOCTW

(i) Vicuepbisaiouyit xapakTep AOToBopa.

OrpaHnyenHan ropuyHas rapantia Apple nckniouaet
NioBble rapaHTIM 1 YCNOBWA, He U3NOXKEHHbIE B HACTOALL|eN
rapaHTIAV, 33 UCKTIOYEHVEM NPaB, NPEAOCTABNASMbIX
3aKOHOAATENbCTBOM O NPaBax NoTpebUTEnedi, Kak
YCTaHOBNIEHO B Havane HaCTOALLErO OKYMEHTa.
3aKOHOAIATENBCTBO HEKOTOPBIX CTPaH He onycKaeT
OrPaHIYEHNA N0 CPOKY AEVICTBIA TaKIX rapaHTHi, yCnoBuit
1 (M) NOAPa3yMeBaEMbIX yCIOBM, O3TOMY U3NOXKEHHOE
BbILlE OrPaHIUEHIE MOXET Ha BaC He PaCNPOCTPAHATBCA.

(i) OTKa3 OT rapaHTWii B OTHOWeHUN AaHHBIX.

ADPe He rapaHTUpyeT, UTO CMOXET BLINOHMTH PEMOHT Wi
3aMeny, U He 06A3YeTCA BBINOMHUTb PEMOHT W 3aMeHy
nio6oro MpoaykTa Apple o HacToAWet rapaHTvM 6e3 pucka
NOBpEXAEHIA U (W) NOTEP UHGOPMALA 1 (N¥) AaHHBIX,
Xxpanawuxca 8 Mpogykre Apple.

(iii) Orpanyyenyte oTBeTCTBeHHOCTH.

Hy npy Kakmx o6cTosTenscreax Apple He Hecer
oTBeTCTBEHHOCTH 3a:

a./io6ble Y6bITKY, He Bbi3BaHHbIe HapylweHnem Komnaruei
Apple ycnosuii HaCTOALLErO rapaHTUAHOTO IOKyMeHTa;

b. n1060# Y6bITOK MM yuiep6, KOTOPbIA Ha MOMEHT NOKYMKN
BaM NPOAYKTa He OTHOCUNCA K PasyMHO NPe/ckasyemomy
NOCIEACTBINIO HAPYWWEHNA KOMMaHue Apple HacToswiero
rapaHTUHOrO JOKyMeHTa;

C. yBbITKM, CBA3AHHbIE C BaLMM GU3HECOM, NOTepeil Npnbbiny,
AaHHbBIX WK BO3MOXHOCTEIA.

n HacToAwero i He
NPUMEHSIOTCA B Cryvae (i) MPHUUHEHNA CMepTU Ui
Bpesa 340poBbio, (ii) MOWeEHHNYeCKNX AeNCTBIIA NN
[NeVCTBUiA, COBEPLUEHHBIX N0 rPyBOil HEOCTOPOXKHOCTH,
(iii) BBeleHWA B wm (iv)
N1060iA APYrOVi OTBETCTBEHHOCTH, KOTOPAA HE MOXKET GbiTb
OrPaHNYeHa MM MCKNIOUEHa C TOUKM 3DEHNA 3aKOHA.

BE30MACHOCTb Apple XpaHuT 1 MCnonb3yeT AaHHble
KNMEHTOB B COOTBETCTBIM C MONMTYKOI Ge3onacHocTn Apple
(Apple Customer Privacy Policy), TekcT koTopoil pasmelieH
Ha caiiTe http://www.apple.com/legal/privacy/ru/.

OBLUME MONTOXKEHUA Hu ognH TOproBblit NOCPeaHUK,
areHT W COTPYAHNK KoMNaHun Apple He ynonHomoueH
BHOCUTL M3MEHEHVA B HACTOALLYIO rapaHTuio, NPOANeBaTL
WM BOMONHATS ee.

EC/v Kakoe-n60 YCIoBYE OKaeTCA HE3aKOHHBIM Ui
I0PYANYECKN HEAIRTICTBITENbHBIM, OHO YAIANACTCA U3
HaCcTOAWeN rapaHTun, He HapywWwas 3aKOHHOCTb K
RENCTBEHHOCTb OCTAIbHBIX YCTOBMIA.

HacToAujas rapanTia perynvpyeTcs u Tonkyetcs B
COOTBETCTBIN C 3aKOHaMM CTPaHb, B KOTOPOI 6bin0
npuobpeTteo Mpoayktsl Apple.

Cpok cnyx6bi MpoayKTa cocTasnset 5 (NATb) NeT ¢ Aatbi
Bp marasuHe

KOHeYHbIM NoKynatenem.
082614 Russia Universal Warranty v1.1

For customers outside of Russia

OrpaHuyeHHas rapaHTusa Apple Ha 1 (oauH) roa
TONbKO AnA nsgenun mapku Apple
3AKOHOAATE/NBbCTBO O 3ALWTE MPAB MNOTPEBUTENEN
OrpaHuyeHHan rogosa rapanTva Apple aBnseTca

ar i Ona
npefoCTaBNAET NPaBa BHe 3aBIUCIMOCTI OT NPaB,
yCTaHaBNMBaemblX 3aKOHOM O 3aluTe npas
notpebuTeneii, BKOUYan NOMUMO NPOYEro Npasa B
OTHOLEHWUN U3AeNNiA, He COOTBETCTBYIOLMNX TPESOBBHMNM<



http://www.apple.com/legal/privacy/ru/

[¢ T8a, MpefoC
OrpaHuueHHoii rofoBoiA rapaHTyeit Apple,
ane npasa, crea B

Vi3genws, M3roToBAeHHbiIe He oA MapKoit Apple, MOTyT MveTs
FapaHTUM COBCTBEHHOTO NPOVI3BOANTENS, NPeAOCTaBNAIOWME

K NpaBam, Npe/lyCMOTPeHHbIM

TBOM 0 3alWWTe NpaB
n enpase n
0BCNYKMBAHNA Ha OCHOBaHUN OTPaHIYEHHON FOR0BO
rapaHTAu Apple wnn Ha cTBa 0

TBOM O 3alLVTe NPaB NoTpe6uTeneii.
[loNOnHHTENbHYI0 UHGOPMALIMIO CM. Ha KOPOBKe M3AenVA
B CPaBOYHO IMTEPATYPE N0 TAKOMY W3AEMIO.

n 0 cBoux npasax Ha

3awyTe npas notpe6uTenei.

BaxHo! Ycnosus OrpaHuueHHOA rofl0Boi rapaHTm
Apple He pacnpocTPaHAIOTCA Ha NPETEH3W, BbIBUHYTbIE
Ha OCHOBaHUN 3aKOHOAIATENbCTBA O 3allUTe Npas
notpebureneii.

[1OMONHNTENbHYI0 MHGOPMALIMIO MOXHO NONYYMTb Ha

cavite Apple (http://www.apple.com/legal/warranty/
statutoryrights.html) unu 8 opraHu3auymn 3awmTsl npas
noTpebuTeneii No MecTy XuTenbCTBa.

HA YTO PACNPOCTPAHAETCA HACTOALLAA TAPAHTUA?
O61eCTBO C OrpaHNYEeHHOI OTBETCTBEHHOCTBIO

“3nnn Pyc” (Limited Liability Company Apple Rus),
pacnonoxenHoe no aapecy r. Mockea, yn. MeTposxa, a.

5, 107031, Poccuiickan Oenepauus (5 Petrovka Street,
Berlin House Business Center, 107031, Moscow, Russian
Federation), wn ero npagonpeemink (ganee — «Apple»)
rapaHTMpyeT OTCyTCTBUE AedeKTOB MaTepuasnos i
KauecTBO U3rOTOBNEHIA aNNapaTHbIX YCTPOICTE MapK
Apple 1 akceccyapos, CoePXKaLUMXCA B OPUrVHANIbHOI
ynakoBke (ganee — «/3genve Apple») npn HopManbHOM
VCMONIb30BAHMM B COOTBETCTBIM C PYKOBOACTBAMM

CNONb30BaHME NPOrPaMMHOTO 06ecneyeHi s cm.
B NMLIEH3VIOHHOM COTNAlLIEHNY, CONPOBOXAAIOLIEM
nporpammHoe obecneuenme.

B CTpare, KOTOpan He ABNAETCA CTPaHOii NOKYMKH
Uspenns Apple, BO3MOXKHO OrpaHitueHme BAPUAHTOB ero
obcnyxusanua. Ecim obcnyxusatme sgenna Apple B Takoit
CTpaHe HepocTynHo, Apple, npexpe Yem npeaocTasuTs
06CnyxMBaHMe, COOBWNT Bam 060 BCEX BOIMOMKHDIX
AOMONHUTEIbHbIX CGOPaX 3 TPAHCMOPTUPOBKY W MOTPY3KY.

Mpu o6patierun B Apple N0 TenedoHy MOryT B3UMATLCA
C6OpbI 3a 3B0HOK B 3aBUCMMOCTY OT MeCTa BalLero

Ana i
MHbOPMALIY 0BPaTUTECH K MECTHOMY OnepaTopy ceTu.

Hacronwasn rapaHTia He pacNpoCTPaHAETCA Ha:

a) pacxoaHble p P

VW 3aLLMTHBIE NOKPBITUSA, CKIIOHHBIE K M3HOCY, KpoMe

Tex Cnlyyaes, KOrAa NPULMHAMI HENCNPABHOCTY
ABNAIOTCA AedeKTbI MAaTepUaNos Wi Kayectsa
W3roTOBNEHNS; b) KOCMETUYECKUE NOBPEXAEHUS, BKIKDYasA
MOMIMO MPOYEro LaPanyiHbI, BMATAHbI 1 CIOMaHHbIe
NNACTUKOBbIE AeTanM NOPTOB; C) NOBPEXAEHNS,

NONIb30BATENH, TEXHMYECKUMM C
Ony6nMKoBaHHbIMY peKomeraaLvamu Apple B TeueHme

1 (OAHOTO) [OfIA C MOMeHTa NepBOHaYaNbHOI NOKYMKY
B PO3HUUHOI! CETU KOHEUHbIM NOKynaTenem (1anee

— «lapanTwiiHbiii nepuopy). UTobbl BOCTONb308aTHCA
CPeACTBaMI NPaBOBOI 3aLIWTI, NPE/lyCMOTPEHHBIMI

Orp: ii rofoBoit i o

Kk cBoemy M3penuio Apple, obpatutech B noKasnbHble
cepBucHble cnyx6bl Apple, AelicTBylolne B 60NbLIMHCTBE

W ppyrimm e < apyrimm
d) NOBpeXKIeHIA B pe3yNbTaTe HeCUaCTHLIX Cnyyaes,
nnoxoro o uc

KOHTaKTa C BOOI, OFHEM, 3eMNIETPACEHINA MM APYFUX
BHELWHMX BO3/eNCTBNIA; €) NOBPEXAEHNA B pesynbraTe
ncnonb3osanua Mgenua Apple B HapyLueHne NonoxeHui
PYKOBOACTBA NONb30BATENH, TEXHMYECKUX CreUMUKaLMi
WA ApYriAX ONy6/IMKoBaHHBIX pekoMeHaaumii Apple;

f) (sKkniovan

pernoHoB mupa (cm. pasgen «Kak nonyuuTs rap:
obcnyxuBatme»). NMpn HanuMM AedeKToB MaTePUanos
n KauecTsa 3 BbI MOXeTe
HanpaBuTb NPeTeH3Nio HenoCpeACTBEHHO B Apple, gaxe
ecn V3genvie Apple 66110 NPUOBPETEHO Y TPETBIX ML,

O6partuTe BHUMaHME: BCe MPETEH3IN Ha OCHOBaHNN

W pac nuuamy,
He A Npeac Apple
unm ABTOPU30BaHHBIMI CepBIACHbIMI LieHTpamu Apple
(<AASP»); g) U3genns Apple, y KOTOPbIX Gbinin 3meHeHb

wnn 6e3
NVCbMeHHOrO pa3pewweniA KomnaHuy Apple; h) aedexTsi,
8 0 uaHoca uan

‘OrpaHuyeHHon rofoBon rapaHTum Apple nop A
ycnosuam, B HacToAWeM 7
[DOKyMeHTe.

Kpome Toro, Apple npefocTaBuT A0CTYN K TEXHU4ECKOM
nopaepxke no TenepoHy Ha nepuop 8 90 (AeBAHOCTO) AHeN
C MOMeHTa focTaBki U3nenva Apple.

HA YTO HE PACNPOCTPAHAETCA HACTOALLAA
TAPAHTWUA? HacToAwan rapaHTua He pacnpocTpaHaeTca
Ha lioGble annapatHble yCTPOiiCTBa 1 MPOrPaMMHoe
obecrievenie, N3roToBNeHHbIe He MoA Mapkoit Apple, Aaxe
©CIIM OHI BbiN YNaKOBaHbI 1 NPOAAHDI C 3aenvAMI Apple.

HopMmanbHoro crapenus Wsaenua Apple; i) cnyuan, korpa
KaKoii-nnbo cepuitHbIi Homep yaaneH ¢ Mzgenua Apple
vnn noBpexae; j) ykpaaeHoe Usnenve Apple unun
V3genvie Apple, B 0THOWEHIN KOTOPOTO Y KOMMaHNN
Apple ecTb Bce 0CHOBaHWA NONAraTb, YTO OHO GbIIO
ncxoaa n3
NPaBOOXPaHUTENbHbIMM OPraHamit.
BAMKHOE OTPAHUYEHWE HA OBCITYKMBAHWE iPHONE
WiPAD Apple BnpaBe orpaHnunTb NpegocTaBnexne
rapaHTHitHOro obcnyxkmBanusA iPhone v iPad,
NPeAOCTaBAAA €r0 TONbKO B CTpaHe, rae Apple nan

npepoc
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AgTopusoBaHbie gunepsi Apple ocywectaunm
nepBoHauanbHyio npogaxy U3aenus Apple.
O6cnyxuarie iPhone unvt iPad BOTXHO BHINONHATECA
TonbKo it Apple wnn M
noctaswukamn ycnyr Apple.

BALUM OBA3AHHOCTW EC/I BALLE U3AE/VE APPLE
NO3BONAET XPAHUTb MPOrPAMMHOE OBECNEYEHWE,
AAHHBIE UV APYTYIO UHOOPMALIMIO, BAM CNEAYET
MEPUOANYECKM CO3AABATb PE3EPBHbIE KON
VHOOPMALINW, COAEPXKALLENCA HA HOCUTENAX
VHOOPMALINW U3AENNIA APPLE, YTOBbI 3ALLUTUATD UX
COLEPXXUMOE W YBEPEYb OT BO3MOXHbIX CBOEB MPU
SKCMNYATALMN.

Mpexae uem nepegath M3nenvie Apple Ha rapaHTuiiHoe
oBCnyKUBaHYe, CO3RAITE Pe3EPBHYIO KOMMIO AAHHBIX,
COMEPXKALLNXCA Ha €r0 HOCUTENAX UHGOPMALWM, yaanuTe Bce
NMUHbIE AAHHbIE 1 OTKIIOUWTE BCe NApOM 6e30nacHoCTI.
Bxoper n 06¢

HocuTensa uHpopmauum Usgenus Apple MoxeT 6biTb.
ynaneHo, n (nnw)

Mocne rapaHTHitHOro obcnyxuBaHNA Balwe N3nenve Apple
Wn 3ameHsiolLee n3aenme GyaeT BO3BPALLEHO C TaKIMK
Ke HACTPOVKaMH, Kak NPy VICXOAHOV MOKYTIKE, C y4eTom

i. B pamkax r iiHoro
obcnyxvBanuA Apple MOXeT yCTaHOBHTb OBHOBNEHUA
CUICTEMHOTO MPOTPAMMHOTO OBecneyeH!s, KoTopbie He
NO3BONAT BEPHYTHCA K 6OME paHHei BEpCUY CUCTEMHOTO
nporpammHoro obecnevenis Wsgenua Apple. B pesynstate
OBHOBNIEHIA CUCTEMHOTO NPOTPAMMHOTO obecneueHus

(ii) 3amenuT Vizpenvie Apple Ha M3gene, Kak MAHMYM
YHKLUMOHaNBHO MaeHTHHOe W3genio Apple n
U3MOTOBNEHHOE U3 HOBBIX 1 (W) GbIBLIMX B yOTPEbNEHMM
3aNuacTei, KOTOPBIE SKBIBANEHTHb HOBbIM 11O
NIPOM3BOAMTENbHOCTH 1 HAREAKHOCTH; NGO

(iii) BepHeT ynnauenHyio uewy V3genua Apple npu yciosun
ero Bosspara.

HPV\ 3ameHe u3aenua unu agetanu nméo BO3MeLleHUn
YINAUeHHOI Liekbl M0G0 3aMEHAIOLA SNEMEHT CTaHOBUTCH
Baleli COBCTBEHHOCTbIO, A MEMENT, KOTOPBITi Gbin 3aMeHeH
W 38 KOTOPBIit BHINAYEHO BO3MeLeHHe, CTAHOBUTCA
CoBCTBEHHOCTbI0 KoMnaHu Apple.

Ha 3ameHeHHyI0 3an4acTb unu u3penvie Mu6o Ha
oTpemoHTUpoBaHHoe W3nenue Apple pacnpocTparetca
OCTaBLaACA rapaHTUA UCxoaHoro Waenua Apple unn
rapaHTua cpokom 90 (AeBAHOCTO) AHEN C AaTbl 3amMeHbl
1IN PEMOHT, B 3aBIICHIMOCTI OT TOO, KaKoii CPOK
NPeAOCTaBNAET Bam GONbUINIi NEPUOR NOKPITHA.

8 cnyuae 3a rapaHTHiiHbIM O6C 8
CTpaHe, He ABNAIoWelich CTParOii nokymki Usaenus Apple,
KoMNaHWA Apple MOXET BbIOMHITS PEMOHT Wi 3aMeHNTD
W3AENVIE 1 3aN4aCTH Ha COMOCTABUMbIE M3ZENA Wi
3AMYACTI B COOTBETCTBUM C MECTHbIMM CTaHAGPTAMM.

KAK MOMYYUTb FAPAHTUIHOE OBC/Y>KVBAHUE?
BOCTIONb3yiiTeCh yKasaHHbIMM Aanee CeTeBbiMi
CPaBOYHbIMI PecypCamy, Npexae Hewm 0BpaTUThCA 3a
FapaHTUiiHbIM OBCTyXMBaHNEM,

CTOPOHHYIX pa3p:
Ha Uapenim Apple, MOryT OKa3aTbCA HECOBMECTIMBIMI WA
He pabotatb ¢ M3penvem Apple. Bbl Hecete 0TBETCTBEHHOCTL
3a NepeyCTaHOBKY APYTYX NPOTPamM, AaHHbIX 1
MHGOPMaLMN. HacToAWan rapaHTHA He PacnpoCTpaHsAeTca
Ha BOCCTaHOB/IEHYE 1 MIePeyCTaHOBKY APYIAX NPOrpamm,
AaHHbIX ¥ MHGOPMALMN.

Bbl MOXeTe 06paTiTbCA 3a 06CNYKUBaHNEM B CTPaHe,
KOTOpas He ABNAETCA CTpaHOW nokynku M3aenna Apple.
B 5T0M Cllyyae Ha BAC PaCNPOCTPAHAIOTCA BCe NONOKEHUA
3aKOHOAATeNbCTBA 06 UMMOPTE 1 IKCNOPTE, U Bbl HEceTe

OTBETCTBEHHOCTb 3a ynnary BCex npi )
TaMOXeHHbIX NowAMH, HAC 1 ApYrX COOTBETCTBYHOWIX
Hanoros u c6opos.

BaxHo! He oTkpbiBaiite kopnyc U3genusa Apple, ecin
PYKOBOACTBO NO/b30BATENA HE PA3bACHAET, Kak 3T0
caenar. OTKpbITUe Kopnyca W3genua Apple Moxer
NpUBECTIN K NOBPEXAEHUAM, Ha KOTOPbIe AaHHas
rapaHTIIA He PacNpPOCTPaHAETCA.

OBA3ATE/IbCTBA APPLE B CJTYYAE FAPAHTUHOTO
CIYYAR B cyuae noaTBep aeHIA Cyyas, NoANaaalolLero

1107 rapaHTUio, KomnaHwA Apple Mo cBoeMy ycMoTPeHNio n6o:

(i) npoussepet pemoHT U3genua Apple ¢ ncnonb3osaHnem
HOBbIX N GbIBLUVX B yNOTPEGAEHMN 3anyacTeii,

HOBbIM M0 ™
HaAeXHOCTH; MM6O

° p apple.comy
MeXayHapoaHoi  support/country
noaaepKke
AsTopuzoBaHbie  httpy/supportapple.com/
nocTaswmkn Kb/HT1434
yanyr Apple,
aBTOpU3OBaHHbIE
Toprosbie
nocpeatuku Apple
W po3HUUHbIE
mara3umbi Apple
n P le.com,

1 cepaucHoe support/contact/

obcnyxuBaHme phone_contactshtml

Apple

BecnnatHan http//www.apple.com/

noaaepxka Apple  support/country/
indexhtml?

dest=complimentary

Ecnny Bac HeT 4ocTyna B WHTepHeT unv ecnm Magenve

Apple He dyHKLMOHUPYET AOMKHbIM 06PazoM nocne

OBpaLLeHIA K STUM PeCypCam, CBRXATECH C NpeACTaBITENeM
Apple unn, ecnn . C

po3HuuHoii Toprosnn Apple («Apple Retail») unu

ABTOPU30BaHHbIM CEPBICHBIM LIEHTPOM Apple, 1 oHi

NOMOTYT ONpeaeNnuTh, HyxaaeTca Ni Bale Vsnenne Apple
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B O6CYVIBaHIM, M €CTW /13, COOBLUAT, KaKoii 13 ONMCaHHBIX
nanee it KOMnaHma
Apple npegocraswr Bam.

0 06¢

Mepen rapaHTHiiHbIM OBCyiBaHiem Apple win ee
KOHCYbTaHTbI MOTYT NOTPe60BaTh NPeNjOCTaBHTS
VHGOPMALWI0 O NOKYTKe, IONPOCHTL OTBETUTH Ha BOMPOCS,
NIOMOFaILLME BbIABHTS MOTEHLMANbHbIE MPOBAEMs, a

TaKKe BHINOAHWTL NpeycMoTpeHHbie 8 Apple npoueaype!

7R MORYUEHVA FAPAHTUIIHOTO OBCNYKUBaHIA, HAMPUMEP
MHCTPYKUWM N0 ynakoBKe 1 oTnpaske W3aenuii Apple 8 aiyyae
OTNPaBKM Ha OBCNYKVIBaHUE NO MOUTe, Kak ONNCAHO Aanee.

BAPWUAHTbI FAPAHTUMHOTO OBCNYXKUBAHIA Apple

110 COBCTBEHHOMY BLIGOPY U B 32BICUMOCTI OT KOHKPETHBIX
06CTOATENbCTB (B YaCTHOCTY, OT Tvna U3nenua Apple)
NPeAOCTaBNAET rapaHTUiiHOE OBCYKMBAHNUE MO OAHOMY WK
HECKOMIbKIM 113 NepeumncIeHHbIX HUKe BAPUaHTOB.

06cnyKuUBaHMe B CEPBUCHOM LeHTpe. Apple moxer

() O6cnyxuBakme, npy koTopom Apple Tpebyet BepHyTb
W3/ienvie, 3aN4acTb UV akceccyap, NOANIexallve 3ameHe:
Apple MOXeT 3anpocyTh aBTOPU3aLMI0 KpEATHOI KapTh

& KauecTae OBeCTIeUe I PO3HIUHOI LieHb! 3aMeHAIOLIEr0
W3/1eN1A, 3aN4aCTH U aKCeCcyapa 1 COOTBETCTBYIOWINX
Pacxo0B Ha TPaHCNOPTUPOBKY. Apple HanpasuT Bam
3ameHsIolLee N3fieNMe, 3aN4acTb W aKCeccyap BMecTe

C COOTBETCTBYIO|VMI UHCTPYKLMAMY MO 3aMeHe,

£CAU HEOBXOAUMO, a TaKIKe yKa3aHUAMI N0 BO3BpaTy
3aMeHAEMOro M3AeNUA UK 3an4acTy. B cnyyae cobniopeHns
BaMU MHCTPYKLWMIA Apple OTMEHUT aBTOPU3aLIMIO KPEANTHO
KapThi, 11 Bbl He Gy/ieTe OnNauvBaTh CTOUMOCTb M3geNHA

WAV 3aN4acTh, a TakKe UX TPAHCNOPTUPOBKY B 06a
HanpasneHya. ECu Bbl He BEPHETE 3aMeHeHHOe 3entie,
3aN4acTb WM aKCeccyap COMMAcHO MHCTPYKLMI Nk BepHeTe
3aMeHeHHOe U3fienve, 3aN4acTb UK akceccyap, Ha KOTOpoe
He PaCNPOCTPAHAETCA rapaHTUTIHOE OBCTyKUBaHNE,

Apple cHUMET ¢ Balweil KPeANTHON KapTbl CyMMy,

npeayc ] W kapTbl. Ecnn

nonpocuTL Bac BepHyTb cBoe Usnenme Apple B p
marasnt Apple («Apple Retail») unu ABTopusosaHHoMy
CepBICHOMY LeHTPY Apple, OKasblBalowum Takoe
obcnyxusarve. Bawe Wsnenve Apple moxert 6biTb

nst 06 B Cnyx6y Apple
(<ARS»). Monyuns 06 oic

Bbl HE MOXeTe NPeOCTaBHTb ABTOPU3ALMIO KPEAUTHO
KapTbl, 3TOT BapuaHT 06CnyxuBaHna byaet HeaocTyneH ans
BaC U KOMNaHUA Apple NPeANOXUT Bam anbTepHaTUBHYI0
cxemy o6cnyxuBaHna.

BbI MOXeTe HemezieHHo 3a6paTh cBoe V3aenue Apple us
PO3HIuHOrO MarasyHa Apple vnn odwica aBTOpU30BaHHOTO
nocrasuyika ycnyr Apple, 60 pemoHTHan cnyx6a oTnpasuT
W3gienve HENoCPeACTBEHHO Ha Bl afpec.
(ii) [locTaBKa TexHUKY AnAl 06CAYKUBAHIA KypbepCKOil
cnyx60ir. Ecnu Apple pew, uto Wagenve Apple cneayet
OTNpaBuTb Ha O6CyXVBaHUeE N0 NouTe, Apple BbiwNeT Bam
TpaHCnopTHbie
U1, €T NPUMEHIMO, yNTAKOBOUHbIE MATepHanhi, 4TOBH Bbi
cmornu otnpasuTs W3genue Apple 8 PemorTHylo Cryx6y
Apple (<ARS») nnu ABTOPU30BaHHOMY CEPBUCHOMY
ueHTpy Apple B cooTBeTCTBUM C MHCTPYKUMAMK Apple. Mo
©OKOHUYaHUN obcnyxusaHna PemorTHas Cnyx6a Apple nn
ABTOPU30BaHHbIit CEPBHUCHBITE LieHTp Apple BO3BpaTAT Bam
Vspenve Apple. Apple onnaunsaet pacxogpl no nepecbinke
v3penva B 0ba HanpasneHua Npy ycnosnm cobniopeHna
BCEX MHCTPYKUMI

(iii) CamocTosTenbHoe o6cnyxusanue («Caenai
cam»). B pamMKax CaMOCTOATENLHOTO 06CYXUBaHWUA BaM
NPEAOCTABNAIOTCA 3AMEHAIOWINE U3AENAS, NIETKO 3aMeHAeMbIe
3aN4acT MM aKCeCCyapbl, Takvie Kak, Hanpumep, Mbillib
W KNaBuaTypa, KOTOPbIE MOXHO YCTaHOBUTH BMECTO

b

(6) O6c , Npy KoTopom Apple He Tpebyet
BO3BPATA M3, 3AM4ACTU WK aKCeCCyapa,
nopnexalyyx 3amere: Apple 6ecnnatho oTnpasuT sam
3amMeHsIowwee n3aenme, 3aN4acTb Uik akceccyap BMecTe
C COOTBETCTBYIOUMMI MHCTPYKLIMAMM 11O YCTaHOBKE,
ecnm aTakke noy
3aMeHEHHOTO M3/1enn, 3aN4acTin UNW akceccyapa.

OrPAHWUYEHWE OTBETCTBEHHOCTW

(i) VicuepnbiBatowwmii xapaktep gorosopa. OrpaHuyeHHas
ropoBas rapaHTa Apple nckiouaet niobble rapaHTim
11 YCNOBUA, He M3NOXeHHbie B HACTOALEN! rapaHTK, 3a
vci npas, npefoc

0 npaBax noTpebuTEneii, Kak yCTaHOBNEHO B Hadane
HACTORLLIEr0 AOKyMEHTa. 3aKOHOATENBCTBO HEKOTOPbIX
CTpaH He 4ONYCKET OrpaHueHIs Mo CPOKy AeVCTBIR TaKkiX
rapaHTU, yCnoBwii U (M) MOAPa3yMeBaeMBIX YCROBW,
1103TOMY U3NOXKEHHOE Bbille OrPaHIYEHNE MOXET Ha BaC He
PaCnpOCTPaHATBCA.

TBOM

(ii) OTKa3 OT rapaHTHit 8 OTHOWeHNH fAaHHBIX. Apple He
rapaHTUpYeT, YTO CMOXET BLINONHMTD PEMOHT MU 3aMeHy,
1 He 06A3YeTCA BLINONHUTH PEMOHT U 3aMeHy Mo6oro
Uspenns Apple no HacToseii rapaHTim 6e3 pricka
noBpexaeHns 1 (Mu) NoTepu MHGoOPMaLNM 1 (Mnn) AaHHBIX,

6e3 ncno. MH
Mpumeuatme. Apple He onnaunsaet Bam pa6ory 3a
NpoBE/eHIe PEMOHTa CaMOCTOATENbHO. EC Bam
NOTPeByeTCA ONOAHUTENbHAR NOMOLLb B CBA3N C TaKoit
3ameHoi, obpatutech B komnatuio Apple no tenedony,
KOTOPbI NPUBEfIEH HUXKE, B PO3HUYHDII MarasuH Apple
(«Apple Retail») nnu Kk ABTOpU30BaHHOMY CEPBUCHOMY
ueHTpy Apple. Ecnu Apple pewut ncnonb3osatb BapuaHT
«Cpenait cam», NpUMEHAETCA Cneaylonil npoLecc
obCnyX1BaHWA.

A 8 U3penun Apple.

(iii) Orpanyenue oTBeTCTBEHHOCTU. Hi NpH Kakinx
obcToRTenbCTBaX Apple He HeceT OTBeTCTBEHHOCTY 33:

a. Mobie YGbITKI, He BbI3BaHHbIE HapYLLEH/EM KoMaHYell
Apple yCnoBHii HaCTOAErO rapaHTWiiHOTO AoKyMeHTa;

b. M0G0t Y6HITOK 1AM Yuiep6, KOTOPBIit Ha MOMEHT NOKYTKM
BaMI U3AENUA He OTHOCWICA K PasyMHO NPeACKazyemony
nocneacTBuio HapyweruA Komnanvei Apple HacToRwero
FapaHTUIHOTO AOKyMeHTa;



€. yBBITKN, CBA3aHHble C BaLLM BUSHECOM, NoTepeit MpyBbInM,
BAHHbIX W BOIMOXKHOCTEI,

il HaCTOALEro rapaHTHii He
NPUMEHSIOTCA B Cnyyae: (i) MPUYMHEHNS cMepTH wan
Bpefa 330po8bio, (i) MOWeHHIeCKMX AeiicTauit
BeiicTBUA, COBEpWEHHbIX 10 TPy6Oii HEOCTOPOXHOCTH,
(i} ymoiwnenHoro ssegeny B 3a6nmyxacHne, (iv) 1060ii
APYTOiA OTBETCTBEHHOCTU, OTPAHUEHNE WM MCKTIOYEHNE
KOTOPOJi 3aMpelLieHo 3aKoHOM.

KOHOUAEHLMATIBHOCTb Apple xpahu n ncnonsayer
BaHHbIe KNVIEHTOB B COOTBETCTBM C MOMUTUKO/
KoHUACHLMaNbHOCTM Apple, TeKCT KOTOPOI pasvieleH Ha
caiite www.apple.com/legal/warranty/privacy.

OBLUVE MONOMKEHWA Hu opuk Toprogiit nocpeasuk,
areHT Wi COTPYAHNK KoMMaHU Apple He yonHomoveH
BHOCUT V3MEHEHUA B HACTORLLYIO FapaHTWIo, TPOANIEBaTH
Wi gononkATb ee.

ECnn Kakoe-N1G0 yCTIOBIE OKAKETCA HE3aKOHHBIM MM
1OPUANHECKH HERGTICTBITEIbHBIM, OHO YAANIAETCA 13
HaCTORWE rapaHTVIL, He HAPYWLGR 3aKOHHOCTb W
RETICTBEHHOCTb OCTaNbHBIX YCTOBW.

HacTonias rapanTuA perynupyeTca u TonkyeTca &
COOTBETCTBI C 3aKOHaMIA CTPaHBI, B KOTOPOI! 66110
npuobperero Wsaenue Apple.
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